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What is a Short Stay Recovery House (SSRH)?

Our short stay recovery houses aim to provide a safe, supportive,
space for people to manage a challenging time in their lives that has
caused a decline in their mental health.

We offer a 5 night stay to support individuals with mental health
in the hope to direct each person to the right support so they can
move forward with their recovery journey.

Borough Council of
King’s Lynn & e
West Norfolk Hy\G/'/
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Why do we want to run the SSRH in a rural

location rather than a town?

The rural location and house that we have chosen provides a calm,
relaxing setting to help with people’s recovery.

Within the house, we will create a warm, friendly environment for
people who are experiencing a challenging time in their life.

Borough Council of
King’s Lynn & &5
West Norfolk Hy\G/'/
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Will the SSRH bring a risk of increased crime

and antisocial behaviour in the neighbourhood?

Prior to people arriving at our SSRH, they are thoroughly risk assessed.

We have three years’ experience of running a Short Stay Recovery House
near Norwich and we have robust processes in place. To date, we have
had zero incidents of crime or antisocial behaviour.

We have a clear code of conduct which anyone who stays at the house
must agree to prior to a referral being accepted.

Borough Council of
King’s Lynn &  &frc253
West Norfolk Hy\G/'/
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Will the SSRH increase road traffic usage
with carers’ shift patterns and people moving

in and out of the property?

Slide No: 154

Borough Council of
King’s Lynn &  &frc253
West Norfolk Hy\G/'/

We can only do our utmost to reassure you that we will be considerate
about car movements, parking and noise.

No one will come to stay or leave late into the evening. Most people
who come to stay will arrive during normal office hours.

Our staff will be mindful and considerate of the neighbours and the local
community.
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There are no local facilities or amenities, and
nothing to encourage clients to become

independent

Slide No: 155

Borough Council of
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West Norfolk Hy\G/'/

The people who will be benefiting from our service are local to the area,
are already fully independent and will be returning to their own homes
within the Downham Market area after their short stay.

They will be provided for within the Short Stay Recovery House and will
not be reliant on local facilities or public transport.

We have already been invited to groups and activities taking place at the
local village hall.
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Are there safety issues given that the house

is next to an industrial site?

We have over 20 year’s experience of operating short stay and residential housing
for people requiring mental health support. We risk assessed the local area and
property and have identified and mitigated any risks.

People staying with us will agree to the code of conduct and will not trespass on
any areas that are private property.

We would like to reiterate that people who use the service will be responsible
adults with their own homes, families and employment.

Borough Council of
King’s Lynn &  &frc253
West Norfolk J§{\g)
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There are local issues with drainage - are you
confident that the drains will be able to

cope with the number of occupants?

Our Estates and Maintenance team has completed a survey of the
premises and determined that it is fit for our intended purpose.

We have received draining and building plans, which detail that the
property’s drainage system will be sufficient.

Borough Council of
King’s Lynn &  &frc253
West Norfolk Hy\G/'/

157



23/01632/CU

The property overlooks neighbouring
properties and may intrude on the

neighbours’ privacy
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We are happy to erect a fence or screen along the wall to stop anyone in
the SSRH seeing directly into the neighbouring properties.

As a service we want to work alongside our community and we are happy
to discuss with the neighbours to agree on fencing or screens to
obscure the view into their gardens or property.
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Will SSRH residents be affected by the lack

of public transport in the village?

Slide No: 159
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No, we do not foresee that this will be an issue. We have considered
transport while viewing suitable properties.

From our experience of operating a Short Stay Recovery House in
Norwich, the people who stay with us want to engage with the staff
team available within the home environment.
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Our road surfaces are already poor - how will they

cope with an increase in traffic?

We are aware that there are issues with road surface quality across the
Fenland area. As a service we will not significantly increase the traffic,
any more than if there were a family of six living at the premises.

Borough Council of
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The Difference

,L Reduction in GP appointments T Mental health provision more accessible for all

¢ Relieving pressure on A&E Attendance T Ensure the right service for the right person
al Lhe |i:_,.|||L Lirme

¢ Relieving pressure on 111

,L Reduction of people n=..=:r.|'|in;] crisis point

Reduction in people being placed on 136 suite
(place of safety in police custody)

¢ Reduction in use of blue light services

J, Reduction of loneliness

i Reducing stigma around mental health

¢ Reducirng inenbal heallh huspilal adminisLralions

.L Reduce out of county placements

Borough Council of
King’s Lynn &
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King's Lynn & %fI4 !
West Norfolk

In summary, we hope we have answered all your
queries received to date.

I’m happy to take any further questions you may
have.

Norfolk and
Waveney

Slide No: 162
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