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Lily offers support to adults who are experiencing loneliness or isolation. It has an online directory offering 
information on services, organisations, groups and activities with the west Norfolk and Swaffham area. The Lily 
team, Rebekah and Gemma along with 3 partner organisations, are working to help all adults get involved in 
their local communities with the service offering, online, telephone and face-to-face support.



Partnership working

Lily works closely with the following statutory 
provisions:-

• Norfolk County Council
• NHS
• CCG
• Public Health England
• Well-being Service
• Norfolk & Suffolk Foundation Trust
• Norfolk Community Health & Care
• Adult Social Services



Local VCSE Organisations:

• West Norfolk Carers
• West Norfolk Befriending
• Norfolk & Waveney Mind
• Family Action
• Local Church Groups
• Facebook Mutual Aid Groups
• Local supermarkets



Projects



Over 2,600 calls were made into the Community Hub 
throughout April, May, June and July.



DWP Household Support Fund

HSF 1 – October 2021 – March 2022

HSF 2 – April 2022 – September 2022

HSF 3 – October 2022 – March 2023



Ukraine Welcome Centre

Homes for Ukraine



The Help Hub partners
These are some of the partners involved with the Help Hub:

Housing Services
Community Safety & Neighbourhood Nuisance Team (CSNN)
Care and Repair (West Norfolk)
LILY
Norfolk County Council (Adult Social Care, Children's Services, Youth 
Offending Team)
Norfolk and Suffolk Constabulary
Change, Grow, Live
Community Action Norfolk
The Benjamin Foundation
Purfleet Trust
Norfolk Fire and Rescue
Prospects
Ormiston Mpower
St Giles Trust
Home Group
Department of Work and Pensions
Pandora Project
Leeway Domestic Abuse Services
Children’s Centres
Freebridge Community Housing

The West Norfolk Help Hub is aimed at professionals who are 
offering support to individuals or families experiencing 
difficulties.

The Help Hub looks to help address customer's needs 
before their difficulties become unmanageable. It will 
assist individuals and families at the earliest stage 
possible. Services can include:

Advice
Guidance
Practical support

The Help Hub is for low level emerging needs that can be met 
through early intervention, such as:

debt problems
housing problems
struggling as a lone parent
drug or alcohol dependency
domestic abuse
health problems
mental health problems
support with employment, education and 
training
youth offending
family support concerns



Lily Referrals 

Covid

HSF1

Covid-19



Thank You


