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Heat Loss
(poor thermal performance)  Poor levels of thermal performance

 Worse in older housing stock

 Need to improve thermal performance & retention (Fabric First!)

Measures;
 External wall insulation

 Cavity wall insulation

 Loft insulation

 Double/triple glazing 
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Other Measures

Loft Insulation

Efficient Glazing

Internal Wall Insulation



Costs of Heating 

Sutherland Tables
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Pumps



Other Measures

High Efficiency Electric Heaters

Solar PV



Financial 
Assistance & 

Initiatives



Norfolk Warm 
Homes

(Sustainable Warmth)

01603 430103

www.norfolkwarmhomes.org.uk



Questions?

If I can’t answer…

I’ll get you an answer

Gordon Jackson-Hopps BSc (Hons) CMCIH
Senior Housing Standards Officer

01553 616478


