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ADVISORY COMMITTEE FOR PEOPLE WITH DISABILITIES 

AGENDA 
 

Wednesday 24th March 2010  
at 4.00pm in the Committee Suite, King’s Court, Chapel Street, 

King’s Lynn  
 

*PLEASE NOTE CHANGE OF DATE* 
 
 
 

1. APOLOGIES FOR ABSENCE 
 
 
2. MINUTES 
 

To confirm as a correct record the minutes of the meeting 
held on 13th January 2010 (attached at Appendix 1). 
 
 

3. MATTERS ARISING AND NOT COVERED ELSEWHERE 
ON THE AGENDA 

 
4. RNIB REACT SYSTEM 
 
 To receive an update from Allison Bingham 
 
5. FREEBRIDGE COMMUNITY HOUSING UPDATE 
 
 To receive a verbal update from Sylvia Pomeroy on current 

issues. 
 
 
6. NEIGHBOURHOOD MANAGEMENT BOARD 
 

To receive a verbal update from Sue Lowe on current issues. 
 
 
7. ONLINE ACCESS GUIDE 
 
 To receive an update from Allison Bingham.  Appendix 2 
 attached for information. 
 
8. ANNUAL DISABILITY FORUM 
 
 To receive an update from Allison Bingham 
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9. (a) SECRETARY’S CORRESPONDENCE 
 
 (b) DISABILITY ISSUES CORRESPONDENCE 
 
 (c) FUTURE PLANS AND ACTIVITIES 
 
 
10. ANY OTHER BUSINESS 
 
 
11. DATE OF NEXT MEETING 
 
 To note that the next meeting of the Advisory Committee for 

People with Disabilities will take place on Tuesday 25th May 
2010 at 6.00pm in the Committee Suite, King’s Court, Chapel 
Street. 
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APPENDIX 1 

BOROUGH COUNCIL OF KING’S LYNN AND WEST NORFOLK 
 

ADVISORY COMMITTEE FOR PEOPLE WITH DISABILITIES 
 

Notes of a Meeting of the Advisory Committee for People with 
Disabilities held on Wednesday 13th January 2010 at 2.30pm in 

Meeting Rooms 1, 2 & 3, King’s Court, Chapel Street, King’s 
Lynn. 

 
PRESENT: 

Representing the Borough Council: 
Councillors Harwood (Chair), A Clery-Fox, M Langwade, J Legg, J 

Murphy, S Smeaton 
 

   Representing People with Disabilities: 
A Bingham, W Blades, R Carroll, J Darling, P French, S Pomeroy, 

T Smith, S Smith, A Sylvester, K Warner 
       

By invitation: 
J Bruinsma 

 
Apologies for absence were received from:  

A Chu, G Henshaw, S Lowe, Councillor G Sandell. 
 

 ACTION
1. MINUTES 
 
The minutes of the meeting held on 16th November 2009 were agreed 
as a correct record and signed by the Chair, subject to the following 
amendments: 
 
Allison Bingham referred to the item on the RNIB React System and 
explained that she would be liaising with local blind community groups 
rather than affiliated RNIB organisations as stated in the minutes. 
 
The following members were to be added to the list of those present at 
the meeting: 
 
Councillor Murphy 
Syliva Pomeroy 
Kathy Warner 
 
 
 

 

 

2. MATTERS ARISING AND NOT COVERED ELSEWHERE ON  
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THE AGENDA 
 
(i) Disability Equality Scheme 
 
Allison Bingham reminded the Committee that they had previously 
been given the opportunity to comment on the draft Disability Equality 
Scheme, prior to its submission to Cabinet. 
 
She confirmed that the Scheme had now been considered by the 
Community and Culture Panel and the Cabinet.  The Scheme would 
be considered for final approval by Full Council at its next meeting on 
28th January 2010.  Allison Bingham confirmed that the Scheme would 
be published on the Borough Council’s website once finalised. 
 
3. FREEBRIDGE COMMUNITY HOUSING - PRESENTATION 
 
The Chair welcomed Julie Bruinsma, Senior Scheme Manager from 
Freebridge Community Housing to the meeting. 
 
Julie Bruinsma provided the Committee with an update on disabled 
adaptations carried out by Freebridge Community Housing.  
 
A copy of the slides from the presentation are attached as Appendix 1. 
 
The Chair commented that the Borough Council’s waiting list for 
Disabled Facilities Grants had also reduced considerably in the past 
year or so, mirroring Freebridge Community Housing Grants.  He 
explained that this was due to a change in practice, resulting in works 
being carried out by Care and Repair instead of outsourced to 
contractors. 
 
Changes in practice were also being considered to the way that 
assessments were made to speed up the process of delivering 
Disabled Facility Grants at the Council. 
 
Julie Bruinsma explained that for adaptations to Freebridge 
Community Housing properties it was not always necessary to send 
an Occupational Therapist to assess what was needed, this could 
sometimes be carried out over the telephone. 
 
Sylvia Pomeroy requested that representatives from Freebridge 
Community Housing were invited to a future meeting of the Advisory 
Committee for People with Disabilities so that the Committee could 
receive information on the fully accessible bungalow which had 
recently been built by Freebridge Community Housing. 
 
The Chair thanked Julia Bruinsma for her informative presentation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RP 
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4. NEIGHBOURHOOD MANAGEMENT BOARD UPDATE 
 
This item was deferred to the next meeting as Sue Lowe had sent her 
apologies for the meeting. 
 

 

5. ONLINE ACCESS GUIDE 
 
Allison Bingham provided the Committee with an update on the 
success of the Online Access Guide.  She explained that on average 
the site received over 900 hits per a month.  Web hits peaked in 
October 2009 following on air publicity on KLFM.  Allison Bingham 
explained that KLFM had put a link from their website to the Online 
Access Guide. 
 
She informed the Committee that she had received interest from 
several places that would like to be included in the guide and was 
taking these forward.  She had also received interest from places just 
over the West Norfolk border, including the Butterfly Park in Long 
Sutton and Holkham Hall.  She asked the Committee to give 
consideration to allowing these to be included on the guide in a 
separate section detailing places of interest just outside of the West 
Norfolk.  She explained that there would be no cost implications in 
allowing these additional attractions to be included. 
 
Allison Bingham reminded the Committee that at their last meeting 
she had asked them to consider taking ownership of the Guide and 
explained the implications of this: 

• Maintenance of the site would still be carried out by the Borough 
Council. 

• Allison Bingham would continue to update the site and add 
attractions as necessary. 

• The Advisory Committee would be asked to submit articles of 
interest and details of community events which would populate 
the home page of the site. 

• Ongoing costs would be met from the Advisory Committee’s 
budget.  Allison Bingham confirmed that the Committee had 
sufficient budget to cover maintenance costs of the site up to 
March 2011.  Budgets beyond this date had not yet been 
agreed. 

• The Committee could consider charging a yearly registration fee 
of £10 for attractions currently on the guide and a £20 initial 
registration fee for new attractions.  She confirmed that these 
fees would be used to maintain and enhance the site and no 
profit would be made.  The introduction of fees could be 
introduced in July 2010 to coincide with the first anniversary of 
the guide. 
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Councillor Murphy queried if the guide could be entered into any 
awards schemes.  Allison Bingham explained that the guide had been 
short listed for an IT award but unfortunately was not successful.  She 
agreed to research if there were any other awards schemes that the 
guide could be entered into. 
 
Councillor Langwade and Councillor Murphy explained that they were 
aware of a meeting with one of the European Members of Parliament 
for the Eastern Region regarding social funding.  Allison Bingham 
agreed to prepare a briefing note on the Access Guide and submit to 
Councillor Murphy who would raise it at the meeting in an attempt to 
identify potential funding routes. 
 
Allison Bingham confirmed that she had liaised with the Tourism 
Department of the Borough Council regarding potential publicity of the 
guide. 
 
Allison Bingham explained that she had not received any negative 
feedback on the guide.  She had received one letter asking how the 
guide could be accessed if people did not have a computer and would 
respond accordingly. 
 
Councillor Langwade mentioned a BT campaign aimed at providing 
computer access for elderly people and Allison Bingham agreed to 
look into this. 
 
AGREED: 
(i) That the Advisory Committee for People with Disabilities take 
ownership of the Online Access Guide. 
(ii) That members of the Committee submit articles of interest and 
details of community events to Allison Bingham for inclusion on the 
website. 
(iii) Allison Bingham to investigate the introduction of a small yearly 
fee for attractions on the online access guide. 
 

 
 
 
 
AB 
 
 
 
 
 
AB 
 
 
 
 
 
 
 
 
 
 
 
 
 
AB 
 
 
 
 
 
All 
 
 
AB 
 
 
 

6. SECRETARY’S CORRESPONDENCE 
 
(i) Accessible toilet at Sainsbury’s, King’s Lynn 
 
At the previous meeting Sylvia Pomeroy commented that she was 
disappointed with the state of the disabled toilet outside Sainsbury’s. 
 
The Secretary confirmed that she had reported this issue to the 
Executive Director, Leisure and Public Space who had responded 
explaining that the regular lady toilet attendant, who had very high 
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standards, had been off sick for a couple of weeks and the staff 
covering for her were Street Cleaners.  The Executive Director, 
Leisure and Public Space had asked the charge hand to increase his 
checks of all facilities at the bus station in the meantime. 
 
(ii) Disabled Toilet at Gaywood Library 
 
The Secretary reminded the Committee that at their last meeting an 
issue was raised regarding clutter in the disabled toilet at Gaywood 
Library.  She had contacted Norfolk Library Services to report this 
issue and had received a response explaining that the library did not 
have toilet facilities for use by the general public.  They did however 
have staff facilities which had disabled access.  Out of courtesy, the 
library allowed parents with young children to use these on occasions.  
Norfolk Library Services agreed to take on board the issue and agreed 
to remove any potential hazards from the toilets. 
 
(iii) Give it a Go event – Evaluation Report 
 
The Secretary reminded the Committee that Andy Chu, from the 
Improving Neighbourhoods Team had provided information regarding 
the ‘Give it a Go’ event at the previous meeting. 
 
This event was held on 10th December 2009 and an evaluation report 
was circulated to those present. 
 
The Secretary informed the group that any further feedback could be 
emailed to andy.chu@west-norfolk.gov.uk. 
 
(iv) Improving Neighbourhoods Board – Information Sheet 
 
The Secretary reminded the Committee that Andy Chu, from the 
Improving Neighbourhoods Team had previously informed the 
Committee that his team would be creating a newsletter which would 
be circulated to residents in the St Margaret’s with St Nicholas Ward.  
The Secretary informed the group that circulation of the newsletter 
would take place in the next couple of weeks.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All 
 
 
 
 
 
 
 
 
 
 

7. FUTURE ACTIVITIES 
 
The Chair referred to the recent bad weather and the effect it had on 
elderly and disabled people who lived on their own, especially in rural 
locations. 
 
He suggested that a system could be set up so that in bad weather 
volunteers could contact vulnerable people to check that they were 
alright.  He accepted that volunteers would need the consent of the 
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people that they were to call under the Data Protection Act. 
 
Ideally, he explained, he would like a database of all disabled and 
elderly people who lived on their own in West Norfolk.  The list could 
then be divided up between volunteers who would be responsible for 
making contact with the people when the weather was bad. 
 
Sylvia Pomeroy explained that Age Concern had a similar system 
where people could telephone a free phone number if they needed 
anything and could not leave their house. 
 
Reference was made to the Night Owls and Swifts scheme which was 
running in other parts of Norfolk.  This scheme consisted of a team of 
workers who went out and visited vulnerable people during the day 
and night. 
 
The Secretary agreed to make contact with representatives from the 
scheme with a view to inviting them to a future meeting of the 
Committee to provide an overview of the work they carried out. 
 
The Chair requested that a working group of the Committee be formed 
to take this idea forward with a hope to have the scheme up and 
running ready for next winter. 
 
The item would be considered further at the next meeting. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RP 
 
 
 
 
 
 
 
RP 
 

8. ANY OTHER BUSINESS 
 
(i) Pavements outside of St James Pool 
 
Mr and Mrs Smith explained that the pavements surrounding St 
James Swimming Pool were uneven and difficult to manoeuvre a 
wheelchair over. 
 
The Secretary agreed to contact Norfolk County Council on this issue. 
 
(ii) RNIB REACT System 
 
Allison Bingham provided the group with an update on current 
progress of the installation of the REACT System: 
 

• A project manager had been appointed by the RNIB to oversee 
the project. 

• Site visits would soon take place to agree locations of the boxes. 
• It was hoped that installation of the boxes for the pilgrimage trail 

would be carried out in August 2010. 
 

 
 
 
 
 
 
 
 
RP 
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She agreed to keep the group updated on progress. 
 
(iii) Disability Forum 
 
Allison Bingham reminded the Committee that they ran this event on 
alternate years to the Opportunity Awards.  The last Disability Forum 
was held in 2008 at the Corn Exchange. 
 
She asked the Committee to consider suitable dates and venues for 
this year’s forum.  The Committee agreed that the Corn Exchange 
was an ideal venue and thought that September would be the best 
time of year for the event. 
 
The Committee encouraged wide publicity of the forum to ensure 
maximum attendance. 
 
Allison Bingham agreed to keep the Committee updated on progress. 
 
Councillor Harwood suggested that this would be an opportune time to 
get people to sign up for the scheme he was trying to introduce for 
times of bad weather as discussed earlier in the meeting. 
 
(iii) Pathways in the Walks 
 
Mr and Mrs Smith queried who was responsible for gritting the paths 
in the Walks when it was icy.  It was suggested that they contact the 
Walks Park Manager in the first instance. 
 
(iv) Petrol Station on Wootton Road 
 
Ruth Carroll informed the Committee that she had recently used the 
Petrol Garage at Wootton Road, Gaywood.  She explained that on the 
pumps there were signs saying that if people needed assistance they 
were to push a call button and someone would come to help them fill 
up with petrol.  She explained that although the signs were displayed 
there was no call button and when she asked staff in the petrol station 
they did not know anything about it. 
 
The Chair requested that the Secretary write to the Manager of the 
petrol station informing them of the situation. 
 
Sylvia Pomeroy informed the Committee that she had recently had a 
flat tyre and was stuck on the car park at Tescos in Gaywood.  She 
told the Committee that the staff at Tescos were very helpful and one 
member of staff came out and fixed her tyre and bought her a hot 
drink.  She requested that a letter of thanks be sent to the Manager of 
Tescos for the assistance she received. 

AB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RP 
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9. DATE OF NEXT MEETING 
 
The next meeting of the Advisory Committee for People with 
Disabilities would take place on Tuesday 23rd March 2010 at 3.30pm in 
Meeting Rooms 1, 2 & 3, King’s Court, Chapel Street, King’s Lynn. 
 

 

 
The meeting closed at 3.38pm 
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Appendix 2 

 
 

 
 
 

Annual Subscription (2010/2011) 
 
 
Please select one of the following: 
 

• ……………………………….…….. wish to continue being listed on the 

website and enclose a cheque for £ 10.00 payable to the Borough 

Council of King’s Lynn and West Norfolk.   

  

• …………………………………….. do not wish to be listed on the 

website.  Please delete our entry. 

 

 
• …………………………………………… have heard about the website 

and would like further information on how they can be listed.  Their 

contact details are 

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………….... 

 

 

 

Please complete and return to: 

The Advisory Committee for People with Disabilities 

Borough Council of King’s Lynn & West Norfolk   

King’s Court, Chapel Street 

King’s Lynn, PE30 1EX 

 

No later than 31 March 2010 


